
The Early Years 
SEND Team



Support available and where to signpost:
 ‘Ordinarily available provision’ is a phrase, first used in 2023 by the DfE to describe the 

provision that a local authority expects to be made available for children and young people 

with SEND in early years settings, mainstream schools, and colleges.  The Hertfordshire OAP 

guidance gives examples of adaptations and reasonable adjustments that are part and parcel 

of everyday high-quality inclusive provision. 

 Please click here to download your copy of the guidance https://thegrid.org.uk/send-and-
additional-needs/ordinarily-available-provision

 We have also created the ‘Support on a Page’ document. The document is hosted on the 

Local Offer on the services for children and young people page. Here is the link 

https://www.hertfordshire.gov.uk/microsites/local-offer/services-for-children-and-young-

people/services-for-children-and-young-people.aspx

 These resources streamline and simplify access to support, ensuring children, families, and 

schools receive the help they need appropriately and at the earliest point in their journey. 

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fthegrid.org.uk%2Fsend-and-additional-needs%2Fordinarily-available-provision&data=05%7C02%7Clara.windsor%40hertfordshire.gov.uk%7C0725baa52b144f1320b408ddf9ef5416%7C53e92c3666174e71a989dd739ad32a4d%7C0%7C0%7C638941528512015371%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=81766HgjQ19nprbtiZpBXOxcJqb6oULKubzFvx%2Fsi0A%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fthegrid.org.uk%2Fsend-and-additional-needs%2Fordinarily-available-provision&data=05%7C02%7Clara.windsor%40hertfordshire.gov.uk%7C0725baa52b144f1320b408ddf9ef5416%7C53e92c3666174e71a989dd739ad32a4d%7C0%7C0%7C638941528512015371%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=81766HgjQ19nprbtiZpBXOxcJqb6oULKubzFvx%2Fsi0A%3D&reserved=0
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The EYs SEND Advisory Team 

Each local team consists of the following practitioners and is managed by a Lead Teacher. 

 EY Specialist Advisory Teachers (SAT) - linked to a group of settings/or an EYSDC

 Early Years Inclusion Specialists (EYIS) - work in partnership with SATs

 Early Years Specialist SEND Practitioners (EYSSP)- work in partnership with EYSDC SATs

 Emotional Wellbeing and Behaviour Specialists (EWBS)- work across all settings, age 0-5

 Early Years Inclusion Advisors (EYIA)- support Inclusive practice in school nursery & REC classes

 Inclusion Development Officers (IDO) -support Inclusive practice in PVI's/Childminders/Maintained 
Nurseries



EYs Statutory SEND Team 
 Who should I contact about a child’s EHCP in Nursery or Reception?

Reminder of the Early Years Statutory SEND contact details and linked EHC Coordinators for your setting:

Early Years Duty Line on 01442 453300

Early Years Statutory SEND mailbox: EarlyYearsStatutorySend@hertfordshire.gov.uk

Please DO NOT use the previous reviews email address as this is not accessed or manned by our service.

North Herts and Stevenage

DSPL 1 & 2: Lisa Savvas

East Herts, Welwyn, Broxbourne and Hatfield

DSPL 3: Claire Terris

DSPL 4 & 5: Katie Stevens/ Julie Jenkins

Watford and Three Rivers

DSPL 6 & 9: Zoe Matthews

St Albans and Dacorum

DSPL 7 & 8: Lucy Savory

Not enrolled in a setting

East Senior EHCCO: Katie Stevens (covering)

West Senior EHHCO: Rachel Siswick

Annual Review Officer

Anna Cygan

To contact your EHC Coordinator by email, use firstname.surname@hertfordshire.gov.uk.

https://www.hertfordshire.gov.uk/microsites/local-offer/education-health-and-care-plans/who-should-i-contact-ehcp.aspx
https://www.hertfordshire.gov.uk/microsites/local-offer/education-health-and-care-plans/who-should-i-contact-ehcp.aspx
mailto:EarlyYearsStatutorySend@hertfordshire.gov.uk


Autumn 2025 Offer
 The EYS SEND Team Service Offer has been revised and is available to view on the Local Offer Early years SEND team

 We have a graduated offer of support, which is reflective of the Graduated Response to SEND

Universal

 Early Years SEND Advice Line-accessible to parents and practitioners 

 IDO (PVIs, childminders & Maintained Nursery Schools)- SENCO and Key person training, SENCO clusters, APDR support, Attachment and Trauma 
Training, Therapeutic Approaches to Behaviour Training (TAB), Hertfordshire EYs Autism Training.

 Attendance at FCS SEND Chat & Play Sessions –Working with Family Centres and Health Practitioners to provide information and SEND Support to 
families of EYs children.

Targeted

 EYIA- new post to support early intervention, targeted advice and inclusion guidance. Offering online consultations, in person visits and virtual SEND 
Solution Support Groups.

 IDO and SAT inclusion consultations for cohort support which may be followed up with a training bundle by an Early Years Inclusion Specialist (EYIS)

 EYIS Training Bundles-renewed training offer to support implementation of strategies and upskilling of staff.

 IDO, SAT, EWB individual consultations to support ADPR and SEND provision for children with targeted level needs.

 EWB Solution Support Groups for those who have previously attended TAB training to facilitate peer support, sharing of good practice and solutions to 
challenges stemming from SEMH needs. 

Specialist

 SAT Consultation for individual children 

 Follow up implementation support and modelling from an EYIS

 Invitation to an Early Years Specialist Development Centre (EYSDC)

 EYSDC Outreach offer for children with an EHCP levelled at S+, in mainstream settings, who have been agreed as appropriate for specialist provision

https://hertscc365.sharepoint.com/:b:/r/Sites/intranet-SENDSASEarlyYearsTeam/Shared%20Documents/Revised%20EYS%20SEND%20Service%20documents%20Nov%2024/Service%20Offer/Early%20Years%20SEND%20Offer%20Autumn%202025.pdf?csf=1&web=1&e=vNeu5D
https://hertscc365.sharepoint.com/:b:/r/Sites/intranet-SENDSASEarlyYearsTeam/Shared%20Documents/Revised%20EYS%20SEND%20Service%20documents%20Nov%2024/Service%20Offer/Early%20Years%20SEND%20Offer%20Autumn%202025.pdf?csf=1&web=1&e=vNeu5D
https://www.hertfordshire.gov.uk/microsites/local-offer/early-years-0-5/early-years-send-specialists.aspx


Early Years Autism Training

The aims of the training are: 

To increased understanding and awareness of autism & social 

communication needs. 

To explore strategies to support learning & development. 

To enhance good practice across Early Years settings. 

To ensure effective support for Early Years children across all 

settings 

You have the choice of an in person full day training or 

two virtual twilight sessions

Training is offered every term

To book a place please use the QR code and 

for more information please contact:

EarlyYearsTraining@hertfordshire.gov.uk

mailto:EarlyYearsTraining@hertfordshire.gov.uk


The aim of this short course is to give Early Years 

Practitioners the foundations for Emotional Wellbeing 

and Behaviour in the Early Years

Aims for this induction course are:

1. Provide you with the foundations to understand the key principles to Early Years 
Emotional Wellbeing and Behaviour 

2. To develop an understanding of Early Years stages of development and how these 
impact upon the Emotional Wellbeing and Behaviour that we see within our setting

3.To explore our roles of Early Years Educators in supporting the development of new 
skills with regards to Emotional wellbeing and behaviour

Autumn term 25

Introduction course to Early Years Emotional 

Wellbeing and Behaviour for Early Year 

Practitioners 

Date  Thursday 2nd October at 9.30 – 10.45

Location: virtual via MS Teams

Booking link: Introduction to Early Years Emotional Wellbeing and 

Behaviour Oct25 | Hertfordshire County Council

https://events.hertfordshire.gov.uk/events/introduction-to-early-years-emotional-wellbeing-and-behaviour-oct25
https://events.hertfordshire.gov.uk/events/introduction-to-early-years-emotional-wellbeing-and-behaviour-oct25


Autumn term 25

Early Years Therapeutic Approaches to Behaviour (TAB) 

Training 
TAB is the local authority’s preferred strategy to supporting emotional wellbeing and 

behaviour for children in the Early Years (0-5 years). 

The approach forms part of the authority’s Emotional Wellbeing and Behaviour Strategy 

and is underpinned by therapeutic approaches to behaviour management.

***Please note: this term’s TAB training is set over 2 parts. You will need to book onto each part separately.

Pre-course learning. TAB builds upon the information from  Attachment Aware and Trauma Informed Toolkit 

from Hertfordshire Virtual School. Please access the below recorded training before attending TAB sessions 
Understanding Attachment Aware & Trauma informed practice - part 1

Understanding Attachment Aware and Trauma Informed Practice - Part 2

Part 1 TAB VIRTUAL 

This is an interactive session so 

participation will be required 

Thursday 6th November 9.30 -12.30 

(please log on for 9.15am) 

Booking link: Early Years 

Therapeutic Approaches to 

Behaviour (TAB) PART 1 Virtual | 

Hertfordshire County Council

Part 2 TAB FACE TO FACE

Robertson House
Six Hills Way, Stevenage SG1 2FQ

Thursday 27th November 9.30 – 

3.30pm

Booking link: Early Years 

Therapeutic Approaches to 

Behaviour (TAB) Face to Face 

session (Part 2) | Hertfordshire 

County Council

https://www.youtube.com/watch?v=fnZZcJ2araU
https://www.youtube.com/watch?v=fnZZcJ2araU
https://www.youtube.com/watch?v=fnZZcJ2araU
https://www.youtube.com/watch?v=lZWeeAjMjx4
https://www.youtube.com/watch?v=lZWeeAjMjx4
https://www.youtube.com/watch?v=lZWeeAjMjx4
https://events.hertfordshire.gov.uk/events/early-years-therapeutic-approaches-to-behaviour-tab-part-1-virtual
https://events.hertfordshire.gov.uk/events/early-years-therapeutic-approaches-to-behaviour-tab-part-1-virtual
https://events.hertfordshire.gov.uk/events/early-years-therapeutic-approaches-to-behaviour-tab-part-1-virtual
https://events.hertfordshire.gov.uk/events/early-years-therapeutic-approaches-to-behaviour-tab-part-1-virtual
https://www.bing.com/ck/a?!&&p=2eff5f0801ab03486bdb3326f29994e53cccd05b065537e189a8c3031e418595JmltdHM9MTc0OTYwMDAwMA&ptn=3&ver=2&hsh=4&fclid=12fff8be-ca14-60d1-3c89-ed37cbaf6104&u=a1aHR0cHM6Ly93d3cuYmluZy5jb20vYWxpbmsvbGluaz91cmw9aHR0cHMlM2ElMmYlMmZ3d3cuaGVydGZvcmRzaGlyZS5nb3YudWslMmZhYm91dC10aGUtY291bmNpbCUyZmNvbnRhY3QtdXMlMmZvdXItb2ZmaWNlcy5hc3B4JnNvdXJjZT1zZXJwLWxvY2FsJmg9N1NIbmNkTmViVTluSldiUGlMMkhyYjc4cktEQk84VTNGdlZkVzVXNm1XTSUzZCZwPWx3X2didCZpZz0zOEMwMTYxRDg1QzM0N0MzODk3M0ZCRkEwODU3NENCMCZ5cGlkPVlOMTAyOXgxNjMzMzQ3MDUzODkwNjE3NjE0OA&ntb=1
https://www.bing.com/ck/a?!&&p=2536f1f56af00a2cb82b970f4088010f7c291d6ed76ab1c11d4942554a8f9911JmltdHM9MTc0OTYwMDAwMA&ptn=3&ver=2&hsh=4&fclid=12fff8be-ca14-60d1-3c89-ed37cbaf6104&u=a1L21hcHM_Jm1lcGk9MTA5fn5Ub3BPZlBhZ2V-QWRkcmVzc19MaW5rJnR5PTE4JnE9Um9iZXJ0c29uJTIwSG91c2Umc3M9eXBpZC5ZTjEwMjl4MTYzMzM0NzA1Mzg5MDYxNzYxNDgmcHBvaXM9NTEuODk4MTYyODQxNzk2ODc1Xy0wLjIxMjQ4MjAwNTM1Nzc0MjNfUm9iZXJ0c29uJTIwSG91c2VfWU4xMDI5eDE2MzMzNDcwNTM4OTA2MTc2MTQ4fiZjcD01MS44OTgxNjN-LTAuMjEyNDgyJnY9MiZzVj0xJkZPUk09TVBTUlBM&ntb=1
https://events.hertfordshire.gov.uk/events/early-years-therapeutic-approaches-to-behaviour-tab-face-to-face-session-part-2
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https://events.hertfordshire.gov.uk/events/early-years-therapeutic-approaches-to-behaviour-tab-face-to-face-session-part-2


Pilot for Emotional Well-being and behaviour FREE virtual Lite Bite training

(Please click on the booking link to book your place)

We see you “Boys” Early Years 01/12/2025 @ 10am-11am
Lite Bites - We see you 'boys' in the Early Years | Hertfordshire County Council

Biting in the Early Years 01/12/2025 @ 1.30pm-2.30pm Lite Bite Training. Biting in the Early Years | 
Hertfordshire County Council

Risk taking play in the Early Years 02/12/2025 @ 10am-11am Lite Bite training Risk taking play in the Early Years | 
Hertfordshire County Council

Supporting children in the Early 

years to build resilience 

02/12/2025 @ 1.30pm-2.30pm
Lite Bite: Supporting Children in the Early Years to build Resilience | Hertfordshire 
County Council

Separation and transitions in the 

Early Years

04/12/2025 @ 10am-11am Lite Bite Training. Separations and Transitions in the 
Early Years | Hertfordshire County Council

“Feelings” is there more to it than 

happy and sad?

04/12/2025 @ 1.30pm-2.30pm
Lite Bites ' Feelings', is there more to it than happy and sad in the Early Years | 

Hertfordshire County Council

The Emotional Wellbeing and Behaviour Specialists are excited to launch these FREE 

virtual lite bite training opportunities on popular topics which occur within the Early 

Years. 

These short lite bite sessions will support the TAB ethos and approach for children 

under 5 in their developmental journeys.

Any questions please email your local EWBS 

Julie.Mcelhinney@hertfordshire.gov.uk (DSPL 7&8)

Dominique.johnson@hertfordshire.gov.uk (DSPL 6&9)

Denise.filer@hertfordshire.gov.uk (DSPL 3,4&5)

Anna.Mutch@hertfordshire.gov.uk (DSPL 1&2)
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Virtual DROP-IN SESSION for Early Years practitioners with an 

Early Year’s Emotional Wellbeing and Behaviour Specialist.

If you would like advice around Emotional Wellbeing and Behaviour in the Early 

Years, please book a 30-minute MS Teams time slot.

To book a slot please e-mail TAB@hertfordshire.gov.uk

Please complete a single service request form (EY SEND and state on the form that 

it’s the EY EWB drop-in session that you require). Parental consent is needed to 

discuss specific children. 

mailto:TAB@hertfordshire.gov.uk


Early Years Specialist Development Centres (EYSDC)

 The Early Years Specialist Development Centre (EYSDC) Offer is designed to 
support families of children aged 0–4 with complex Special Educational Needs and 
Disabilities (SEND).

 Children and families referred to the Early Years Specialist Development Centre will 
be invited to attend a block of targeted intervention sessions at one of our 5 
centres. For children unable to access an EYSDC due to the complexity of their 
needs, a block of home visits will be offered. 

 The aim of the centre-based sessions, led by the EYSDC Specialist Advisory 
Teachers (SDC SAT) and EY Specialist SEND Practitioners (EYSSP) and supported 
by parents and carers, are to:

        - Develop communication skills using verbal, non-verbal, and alternative methods. 
        - Enhance social interaction through play and shared attention. 
        - Improve focus and attention using structured strategies. 
        - Support sensory and physical needs through inclusive activities. 
        - Empower parents, signpost to relevant services, collaborate with professionals.

 The Early Years Specialist Development Centre team carry out baseline 
assessments, weekly progress reviews and a summative report at the end of the 
term, helping to plan for next steps. Transition support and close partnership 
working with other professionals is provided to ensure continuity of provision.



EYSDC Multi-Agency Support Sessions

 Following a block of 
Intervention sessions at 
an EYSDC, families will 
be invited to attend 
multi-agency support 
sessions.

 The aim of the sessions 
is to provide 
opportunities for 
continued peer support 
and ongoing access to 
professionals. 

 The sessions will 
facilitate partnership 
working and a joined-up 
approach to support 
children and families as 
they progress on their 
journey. 



EYSDC Referral Criteria
The Specialist Development Centre offer is suitable for families of children who meet the 
following criteria:

 Aged between 0 and 4 years

 Have complex SEND needs

 Have physical or neurological disabilities (PNI/PMLD)

 Have Chromosomal abnormalities or genetic conditions

 Diagnosed with or on the pathway for Down’s Syndrome

 Diagnosed with or on the pathway for Autism Spectrum Disorder (ASD)

Factors to consider (in addition to one or more of the above):

 Parents/carers do not feel the child is able to attend an Early Years setting

 The child is not accessing their full Early Years entitlements

 The child struggles to remain regulated or participate in their current Early Years setting, despite various 
interventions and support being embedded

 Where it is felt that the child could benefit from an intensive block of intervention support ahead of a key transition 
due to lack of progress or regression

 Parent/Carers knowledge and understanding of the child’s SEND needs

 Parent/Carers confidence in meeting the child’s SEND needs at home

 Complex family situation, additional vulnerabilities such as Child Looked After (CLA), Post Child Looked After-(Post 
CLA), Child in Need/Child Protection Plan  CIN/CP



New EYSDC Outreach Offer 

 To ensure that the support and expertise offered through the Early Years Specialist Development 
Centres is accessible to as many children as possible, we are expanding our offer to deliver   
Specialist Outreach Support to mainstream Early Years settings and schools through a phased 
trial and gradual roll out from September 2025.  A review and evaluation of the offer will take place in 
early 2026.

 This outreach offer will be allocated by the Local Authority for those meeting set eligibility criteria and 
will be delivered by the Early Years Specialist Development Centre Advisory Teachers (EYSDC 
SATs) and Early Years Specialist SEND Practitioners (EYSSPs). 

 Children eligible for this outreach support will already be known to the EYs SEND Team, schools will 
be informed if they have a child who meets the criteria and outreach offered accordingly.

 The outreach offer is designed to equip and empower mainstream setting and school staff to meet 
the SEND needs of our most complex children and promote progress towards individual EHCP 
(Education, Health and Care Plan) outcomes.

 Outreach support will be delivered in half termly blocks and is designed to provide targeted, practical 
support for children with complex SEND needs in mainstream PVI’s/Nurseries and Reception classes.

 The emphasis is on hands on teaching, modelling and embedding EHCP strategies and 
interventions within the setting environment, supporting progress towards individual outcomes. 
This approach also aims to build staff confidence and capacity by offering real-time, hands-on 
guidance tailored to the needs of both the child and the setting.



Single Service Request Information

Things to remember: 

❑ Where possible, please include the child's VSEND profile and/or evidence of 

Assess, Plan, Do, Review with your referral. If you require support in 

establishing APDR, PVI settings can contact their IDO, schools can contact the 

EY Advice line or request support from their EYIA or SAT. Please can you state 

whether or not you have already received funding (EYIF / T1 or T2 / DAF / 

LHNF)

❑ All referrals must include parental consent – a parental signature. 

❑ IT is helpful if referrals include appropriate assessment information (DfE EYs 

Assessment, IAELD, EY Developmental Journal, WellComm etc.)

❑ A description of the child’s needs and how these impact on his/her learning 

❑ Information of any external agencies already involved 

❑ The Lead teacher will allocate appropriate support, decisions about what 

type of support is offered is based on the information provided



Early Years SEND Inclusion Funding (SENIF)

EY SENIF is financial support from local authorities to help early years providers support children with emerging or low-level additional needs. It helps ensure 
these children get the focused support they need beyond the usual early years education. 

There are three levels of SEND Inclusion Funding available:

 Level 1 can be accessed via the EYS Portal

 Targeted Level 1 or 2 is allocated by EYs SEND Team Professionals 

 To access support and discuss  funding for an individual child, please submit a Service Request Form. 

More information and funding guidance can be found here:  early-years-send-funding-guidance.pdf

This funding is for children who:

 access Childcare Support (in receipt of Early Years Entitlements)

 do not have an education, health and care plan (EHCP)

 have emerging or low-level additional needs in areas like communication, learning, social development, or physical development (no formal diagnosis is 
needed), or

 are known to the setting’s Special Educational Needs Coordinator (SENCo) or are receiving support from a professional for their additional needs.

Any Ofsted registered early years provider in Hertfordshire offering Childcare Support can apply. This includes:

 Private, voluntary, and independent settings.

 Childminders.

 Maintained and academy nurseries.

Children in Reception are not eligible for EYs SENIF 

https://www.hertfordshire.gov.uk/services/schools-and-education/information-for-childcare-providers/providers/documents/resources-filter-tool/early-years-send-funding-guidance.pdf
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Local High Needs Funding (LHNF)

Funding for children with complex SEND needs who may require a higher level of support and provision in 
order to access their childcare entitlements is available via DSPL’s LHNF system. This system is under review 
with changes due to be rolled out in the Spring/Summer term 2026.

 LHNF applications for this term should continue to be made through your area 

DSPL SEND lead.





Contacts

County Lead for Early Years SEND

Lara Windsor – Lara.Windsor@hertfordshire.gov.uk 

Service Manager for Early Years SEND

For enquiries about the Early Years Specialist Development Centres & EYs Statutory SEND

                                  Faye Den Heijer- faye.denheijer@hertfordshire.gov.uk 

Lead Teachers

North Herts and Stevenage; Laura Wilson- Laura.Wilson@hertfordshire.gov.uk 

East Herts, Broxbourne, Welwyn and Hatfield; Katie Dean – Katie.Dean@hertfordshire.gov.uk

 

St Albans and Decorum – Eilish Foley- Eilish.foley@hertfordshire.gov.uk 

Watford, Three Rivers and Hertsmere; Debbi Watson – Debbi.Watson@hertfordshire.gov.uk 
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